KRUSE KEY RESULTS

Parent Engagement and Satisfaction Survey

[image: image1.png]NationalCenter

for School Leadership

Parent Engagement & Satisfaction Survey - Winter 2014




by PSD Research and Evaluation

Survey Overview - Parent Survey

The Poudre Parent Engagement & Satisfaction Survey includes 55 standard multiple-choice items plus demographic questions, and 3 open-ended questions. All standard multiple-choice items are based on a 5-point Likert scale (i.e., Strongly Disagree to Strongly Agree). Respondents were instructed to select the answer that best represented their opinion related to each item. 
For the selected-response (Likert scale) items, outcomes are dichotomized into either agreement or disagreement. All survey items reflect positive sentiments toward the school when agreement is indicated.  The National Center for School Leadership suggests that results representing the opinions of less than 30 respondents should be viewed with caution. Your sample size is 163.
Multiple-choice Parent Engagement & Satisfaction Survey items were grouped under one of ten dimensions. Survey producers often build in and interpret subscales because there is more measurement precision and hence confidence in the conclusions drawn regarding subscales as opposed to individual items. The 10 dimensions in this survey and the corresponding percent of favorable responses from national results, PSD, and your school are provided below. The National Center for School Leadership indicates that areas of relative strength for individual schools are indicated by a 5% increase over corresponding national or district results.





National
PSD
School (N)
School 2012
1. Academics


74%

75%
82% (126)
79%
2. Communication


81%

84%
89% (121)
92%
3. Discipline and Respect

70%

67%
79% (120)
79%
4. Homework


73%

75%
86% (120)
87%
5. Monitoring Student Progress
70%

65%
65% (120)
61%
6. Outreach and Engagement
81%

83%
90% (118)
91%
7. Quality and Satisfaction

78%

79%
86% (118)
88%
8. Responsiveness


63%

58%
76% (98)
64%
9. School Climate


84%

86%
94% (118)
95%
10. School Pride


81%

84%
92% (118)
93%
The following pages include school-specific item analyses and responses to the 3 open-ended questions. The three open ended questions were:

1. What could your child’s school do to better involve you in your child’s school life?

2. What do you most like about your child's school?

3. What would you change about your child's school to help him/her learn better?
The report you are currently reading has been provided to aid you in quickly identifying the items with the highest ratings and the items with the lowest ratings as well as allow each principal to review their employees’ responses to open-ended items. Following the presentation of item analyses and open-ended responses there is a short section on potential next steps that a principal could choose to initiate.
Highest Rated Questions for Your School
The national Center for School Leadership provides the following guidance for interpreting survey scores:

Strengths

1. Scores of 67% favorable are generally considered strengths

2. Scores of 75% + favorable are generally considered real strengths
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Dimension Question Favorable
Percent
Communication 12 1 know how to get school information when I need it. 7%
Outreach and Engagement 30 1 believe that parental/guardian involvement is positively refated to a 7%
child's achievement
School Climate: 41 Ifeel welcome at my child’s school. 6%
School Climate: 44 School faciliies are well-maintained. 9%
School Climate: 47 School staffis courteous and helpful. 96%
School Climate 49 The school encourages students to be responsible. 9%
School Pride 54 My child is proud of his/her school 96%
Responsiveness 95%
School Climate: 42 My child enjoys going to school. 95%
School Climate 48 Teachers at my child's school appear to be enthusiastic about teaching 95%





Lowest Rated Questions for Your School
The national Center for School Leadership provides the following guidance for interpreting survey scores:

Opportunities

1. Scores or 20% - 30% unfavorable are generally considered an area for improvement

2. Scores of 30%+ unfavorable are generally considered an area for immediate improvement
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Dimension Question Unfavorable
Percent

Monitoring Student Progress. 24 I regularly check my childs information (such as grades or attendance) 44%
using an online resource

Academics 8 The school does a great job of challenging my child to his/er full 12%
potential

Homework 22 Thelevel of difficulty associated with my child's homework is 10%
appropriate.

Monitoring Student Progress. 25 Itis very clear to me what the teacher(s) expect of my child in terms of 10%
‘school work

Communication 11 1feel well informed about my child's school lfe. 9%

Discipline and Respect 16 My child's school does an excellent job dealing with student bullying. 8%

Homework 21 The amount of homework given to my chid is appropriate. 8%

Responsiveness 35 | am satisfied with the services provided by my child's guidance 8%
counselor

Academics 4 My child's school offers himher opportunities to explore areas of %
interest outside the core content areas.

Academics & My child's school is superior to other schools in the area. %




