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Survey Overview - Parent Survey

The Poudre Parent Engagement & Satisfaction Survey includes 55 standard multiple-choice items plus demographic questions, and 3 open-ended questions. All standard multiple-choice items are based on a 5-point Likert scale (i.e., Strongly Disagree to Strongly Agree). Respondents were instructed to select the answer that best represented their opinion related to each item. 
For the selected-response (Likert scale) items, outcomes are dichotomized into either agreement or disagreement. All survey items reflect positive sentiments toward the school when agreement is indicated.  The National Center for School Leadership suggests that results representing the opinions of less than 30 respondents should be viewed with caution. Your sample size is 60.
Multiple-choice Parent Engagement & Satisfaction Survey items were grouped under one of ten dimensions. Survey producers often build in and interpret subscales because there is more measurement precision and hence confidence in the conclusions drawn regarding subscales as opposed to individual items. The 10 dimensions in this survey and the corresponding percent of favorable responses from national results, PSD, and your school are provided below. The National Center for School Leadership indicates that areas of relative strength for individual schools are indicated by a 5% increase over corresponding national or district results.





National
PSD
Your School
1. Academics


74%

75%
79%
2. Communication


81%

84%
92%
3. Discipline and Respect

70%

67%
79%
4. Homework


73%

75%
87%
5. Monitoring Student Progress
70%

65%
61%
6. Outreach and Engagement
81%

83%
91%
7. Quality and Satisfaction

78%

79%
88%
8. Responsiveness


63%

58%
64%
9. School Climate


84%

86%
95%
10. School Pride


81%

84%
93%
The following pages include school-specific item analyses and responses to the 3 open-ended questions. The three open ended questions were:

1. What could your child’s school do to better involve you in your child’s school life?

2. What do you most like about your child's school?

3. What would you change about your child's school to help him/her learn better?
The report you are currently reading has been provided to aid you in quickly identifying the items with the highest ratings and the items with the lowest ratings as well as allow each principal to review their employees’ responses to open-ended items. Following the presentation of item analyses and open-ended responses there is a short section on potential next steps that a principal could choose to initiate.
Highest Rated Questions for Your School
The national Center for School Leadership provides the following guidance for interpreting survey scores:

Strengths

1. Scores of 67% favorable are generally considered strengths

2. Scores of 75% + favorable are generally considered real strengths
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Dimension Question Favorable
Percent
Discipline and Respect 19 The school offers its students a safe environment to learn_ 100%
‘Communication 10 1am kept up-to-date on school activities and events._ 98%
Responsiveness 36 School staff is accessible. 98%
School Climate 41 | feel welcome at my child’s school. 98%
School Climate 49 The school encourages students to be responsible. 98%
School Climate 52 The school’s staff is committed to my child’s education. 98%
Academics 1 | consider my child's school to be an excellent school 97%
Outreach and Engagement 29 lattend most school events offered to parents such as parent-teacher 96%

conferences and open houses.

Outreach and Engagement 30 | believe that parental/guardian involvement is positively related to a 96%
child’s achievement

School Climate 42 My child enjoys going to school. 96%





Lowest Rated Questions for Your School
The national Center for School Leadership provides the following guidance for interpreting survey scores:

Opportunities

1. Scores or 20% - 30% unfavorable are generally considered an area for improvement

2. Scores of 30%+ unfavorable are generally considered an area for immediate improvement
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Dimension Question Unfavorable
Percent
Monitoring Student Progress 24 I regularly check my child's information (such as grades or attendance) 58%

using an online resource.

Discipline and Respect 16 My child's school does an excellent job dealing with student bullying. 9%

Homework 22 The level of difficulty associated with my child's homework is 9%
appropriate

Responsiveness 35 | am satisfied with the services provided by my child's guidance 9%
counselor.

Responsiveness 38 The school provides helpful information to my child about college and 9%

career planning.

Responsiveness 39 When | call my child's guidance counselor, | get prompt feedback (if 8%
applicable)

Academics 7 Public schools do an excellent job of educating students. 7%

Homework 21 The amount of homework given to my child is appropriate. 7%

Outreach and Engagement 27 1am involved in the decisions that affect my child's education 7%

Academics 4 My child's school offers him/her opportunities to explore areas of 5%

interest outside the core content areas.





Responses to Open-Ended Questions
1. What could your child’s school do to better involve you in your child’s school life?

[image: image4.png]® Maybe match volunteer abilities with volunteer abilities more. I"m happy to supervise a leaming board game, but wouldn™t a
professional writer be better off tutoring kids in reading and writing? Another volunteer with an engineering degree would be
better tutoring kids in math than walking around the classroom helping kids with questions about a grammar worksheet.

8 They are doing fine here, and if we ever feel we need more involverent, they are happy to help us.

# In an effort to save paper most things are available online. T agree, however, it would be a nice option to have fundraiser
fiyers sent home or available in the office. T would be more likely to remember and participate.

& Please change the newsletter back to the old way. T hate having to take the extra step of opening an email attachment - and
honestly don’t often read it because of that.

# Have 2 more informative class webpage. Share photos of what is going on, post notes and keep it current.  Also actively
engage all parents and not just the few that are able to volunteer n the classrooms.

& 1 would appreciate more specific information about my child"s class to be available online via a Google calendar or wikispace,
etc. Having exact due dates for projects, special events, etc., all in one place and not just sent home on the weekly paper
would be nice. The teacher" s ciassroom newsletters are helpful, but not always allnclusive of school activities and dates. T
‘appreciate the weekly emails and monthly newsletters from the school, but much of the information contained therein only
‘applies to the older grades. Also, many of the school activities to which parents are invited to volunteer are only applicable to
older grades. For example, there are fund raisers for the Sth grade Eco Week, volunteers needed for Math Club, etc., but
none of these activities are ones in which my child is "0ld enough” to participate, so T feel there is very little T am able to help
with, particularly outside of the school day. T would love to volunteer in the classroom again, but I also work full-time and
‘am unable to assist during school hours.

# It would be nice to get homework returned in  timely fashion and more info on grades throughout the year so that we can
understand how things are going.

#1t's nice to see they"ve added preschool and T wish my kids would have had that opportunty.
 Promoting and encouraging participation where needed (although they do  good job at this already).
# more frequent one on one contact with direct teaching staff

& Definitely a Facebook page that could be checked--

# The do a fine job.

# 1 feel very involved and am thankful to be a part of such a good schoolt

# T would have better communication with parents about homework assignments and what is going on in the classroom on a
weekly basis. It is difficult to help your child i they are bringing home incomplete assignments that were done at school, if
they needed to bring them home to finish them it would have been nice to know so that the parent could prompt the chid to
bring the assignment home. I also think it would be nice i the teachers could spend some time actually making comments
on the report cards. Simply putting an S does not help me to evaluate what is really going on.

& 1 feel like Kruse already does a great job of involving the parents in school life. They have an active PTO and a lot of parent
volunteers. Communication is good, with weekly email updates going out to the parents.

# They already do enought

& They are doing a great job, T believe the parent needs to take initiative on where to look up information, if a parent doesn't
Kknow where to find info, website they are missing alot.




[image: image5.png]® Incremental progress reportsfinfo
* More communication directly from the teacher.

# Again, involve us with how to help our son read as he does in Lit Lab 5o we can get him up to his grade level in reading
® I feel very involved. The teachers are very good at communicating with parents.

= They do a stellar job involving me!

= Twould like the school to provide more challenging opportunities at a younger age.

= Twant to be involved and so T am. T believe if parents are made to feel as much a part of their children s education as
teachers they wil participate. Intimidation s a large hurdle to overcome.

= That would be difficult with 2 FT working parents. I think it would put too much on the teachers.

= 1 don’t feel informed about the various tests and opportunities for advanced placement, nor do I know about qualification for
the GT program.

# I think they provide a decent amount of ways in which parents can be involved if the parents want to be. Most don"t want to
be, and a few are left to do everything.

= nothing, they do a good job here already

# When students get to upper elementary grades that require more student independence and less parent volunteer time, have
some other kind of system to communicate student progress to parents. This is an important time in a student"s acadeic
preparation for middle school. Parents need information to best help their students transition to the middle school
environment. For example - use the online parent gradebook so parents can view student progress, etc.

® .am not sure of anything else they could do. I receive information from many sources.

% nothing





2. What do you most like about your child's school?

[image: image6.png]® Enthusiastic and accessible staff. visibility of administrators. Openness.
= A high-performing, friendly neighborhood school that is sill geared for children of al abiltes (not just the smart kids).
& The sincere efforts of teachers and staff geninely interested in my chidren's education.

& 1 believe in supporting our neighborhood schools. T am most grateful that our school has funded the "Specials” - art, music,
PE, and tech - at 100% this year, up from last year. STILL...the amount of exposure students have to these subjects is not
enough! Our principal, Mr. Gorman, is 2 kind and supportive presence every day. I appreciate seeing him interact with the
students and staff and taking a sincere interest in their well-being.

# The teachers are responsive and get the best out of my child; in adition, the specials teachers have absolutely made my
child"s experience at Kruse. Without them, the school would not be s great as it

& Staff, teachers, guidance counselor, it feels safe there

 We moved to Fort Collins due to ts excellent schools. Kruse has met and exceeded our expectations. My child has excelled,
the staff s friendly and welcoming and I regularly brag about what a great school Kruse is. It is a community and my child
enjoys attending. T like that Kruse is well rounded in what it has to offer and seems to be eager to improve as able and/or
needed. The later start time is also nice. It helps my chid be more alert when school starts.

& The principal is amazing - very interactive with the kids. He knows every single child"s name and makes it a point to get to
know them. M. Gorman i fair in his discipline and encourages the kids to make good choices.

& The principle seems engaged. The office staff are very helpful.
& The Principal is very approachable and involved in the student” s daily life. He even knows them by namet
& The teachers and the principal.

 What I like most is the principal. I think the qualty of education in the school is directly refated to his dedication, his
involvement, and his accessibiity to teachers, students, and parents.

#location
& Mr. Gorman is excellent and thus far, the teachers have been very solid for our students there
# The staff seems to enjoy their work, kids seem to love going to school, and they seem to be leaming a lot.

# We have a great principal and a caring staff. Theyve created a good and safe learning environment at Kruse. My child
really loves it there. It has a nice family atmosphere.

& 1 absolutely love the staff at Kruse. Though Zane is only in 1t grade he has had nothing but top notch teachers who really
care about their students leaming both educationally and socially.

# It is a safe environment and I feel she is happy and learning.

# The guidance counselor and principal are great. They have helped my son with special needs.  like the way the principal
handles discipline. The entire school policy on discipline is better than another school my son attended in the district. Parents
with special needs chidren can become discouraged, embarrassed and depressed when the communication from school to
home is negative on a daly basis. Kruse keeps my child in the ciassroom more and T have seen him grow personally because
of their positive approach.




[image: image7.png]® The spedials teachers are wonderful.
# Environment, staff

# Some of the teachers are truly great educators.

# The teachers are very nice and welcoming and committed and Mr. Gorman always says hellot
& The experience of the teachers.

& Her teachers have been supportive, fair but clear in their expectations. The new technology (smartboards) are an exciting
‘aspect of her education.

# The staff and the principal are wonderful. They make me and my daughters feel welcome. Itis 2 very inviting school.
& Teachers and overall atmosphere.

& The teachers.

# The teacher are easily reached in a number of ways. My children feel safe there. The principal is consistent.

# Helpful and kind staff

= Class Environment; Curriculum; Communication.

& The quaity of the staff.

My child thoroughly enjoys attending school, which says a lot about the school. T have been impressed with every aspect of
the school.

# The school is a clean, safe, welcoming environment, with consistency in staff procedures and teaching criteria.
& feeling of community, quality of principal, quality of teaching staff, communication to parents.

# location

u Staff

 Most o the teachers, office staff, counselor and principal are.






3. What would you change about your child's school to help him/her learn better?

[image: image8.png]® Hire more primary teachers who are introverts! Most elementary school teachers are extroverts, so they don't relate well to
shy, highly analytical children. Also, offer more personal choice of reading materials (non-fction) in the early grades. Lastly,
focus less on worksheets and more on project-based)thematic leaming. Spend as much time on math as reading! Teach
science every quarter, not intermittently.

# Funds to provide aide in the classroom or smaller class sizes.
= Higher learming opportunities for those above grade level in subjects.

& 1 think they are doing pretty well. Not sure what changes would make a significant difference. Probably a question for their
teachers!

= I'slike to have a clearer picture of grade level standards and how they are being covered--perhaps a general rubric for
parents so that we can understand the curriculum and sequenceing?

& Nothing really. T would like to see them do PE more than once per week though.

# Some of the teachers seem to have bum out and are lacking passion that they obviously had at one point. They are still very
good, just a bit jaded and probably ready for retirement.

# PLEASE offer a challenge - Gited & Talented, Math Club, Chime Choir, Guitar class, World Languages - some sort of
differentiation for advanced students in Kindergarten, First, and Second grade! Why does a student have to be in Third grade
or above to be eligible for all these activiies? By definition, shouldn't these "enrichment” activities be available to all who
would benefit from them, regardless of age? Unfortunately, due to a number of severe di issues within the classroom,
1 sympathize with the teacher who is really unable to provide much challenge within the structure of the ciassroom. The only
challenge of which we are aware for our child is almost entirely self-directed. The classroom would be the best and most
important place for differentiation, but due to the large class size and discipline issues, it simply is not happening. In lieu of
this differentiation within the classroom, T wish that my student could at least be eligible for some sort of extra-curricular club

or a pull-out G/T program.

# Our school could benefit from classrooms for the advanced learers who are pulled out of regular classroom activites. At this
time they are working in a revamped teacher workroom space, it's quite cramped.

1" d allow them to have more funding and send less to the state and the district.
= nothing at this time
# They're doing well currently.

# T would like to see the district be more supportive, or at least not to interfere so much with mandates and meaningless busy
work that detracts from what the kids really need. Sometimes it seems that Kruse is successful in spite of the district, not
beacause of the district.

# I would love to see a language program at Kruse. We did have a Spanish after school program but it was discontinued. Tt
would also be nice to see more enrichment programs like they do at schools like Shepardson.

# Make Physical Education a daily opportunity for al students.

= Continue to make it fun s they leam,  know as they get in the older grades they stress more about the testing and I do not
look forward to that and fear they will be taking the fun out of leaming. I hope I will be wrong.




[image: image9.png]® Ithink that there needs to be more emphasis on smaller class sizes. My child is easily distracted and with 26 kids in his class
this year T have seen his grades go down, projects that are unfinished etc. T also think that there should be more
‘opporturnities for extended test taking time and things of that nature for students who are easily distracted or need more time
on exams. They do this for kids in college, so why ot elementary school? If schools/administration put as much care into
learning as they do the peanut allergy thing our students would be better off.

& More challenges academically

# Smaller class sizes and emphasis on individual learning styles - give teachers the time and support their abilty to teach to
child"s leaming style.

& Please involve my husband and T in the literacy program so that we can leam how to read with our son he way the school
teaches him in Lit Lab so we can get him out and at grade level reading

# The heat i the school sometimes reaches wel into the 90 degree temperatures for several days in a row during August,
‘making it both a health risk and a learning disabilty for the children who attend.

= Iwould like the school to provide more challenging opportunities at a younger age.

& 1 think PSD needs to be more proactive regarding ELL leaners, There are students in both my children"s classes with limited
English who T feel are floundering and 1 feel the district is playing catch-up.

= Smaller class sizes.

= I would love to see more extra curricular options. As 2 new PTO member, T would also love more support for the PTOs. Many
of us parents are new at this and could use support.

# 1 feel like parents have to fight to hard to get their chikdren extra resources they need such as lit b and even gifted and
talented

& ot just focus on the GT kids. Have programs for kids that are advanced. Be more aware of learing difficulties and include
parents in decisions.

= Quit teaching to just CSAP requirements. It would be nice to see more variety in how subjects are taught and leamed, go
outside the box of norms, and also do more hands on projects o teaching.

# Get more information from the school/teachers when a child is having problems about an existing education
problem/behavior.

= More after school activiies/classes/running club etc
# more one on one interaction student to teacher

 More teacher training on how to deal with Section 504 students. These students often perform satisfactorly on acadernics,
but they could perform better if teachers were more knowledgeable in how to work with them.

= Ianswered that I disagree with the amount and difficulty of the homework. My daughter s in frst grade and I don't
‘advocate for a ton of homework, but what she gets for the week she is able to finish in about 10-15 minutes total time and it
seems really easy. 1 feel like she could be challenged a bit more, however I also feel ke she is learning a large amount of
information for the time spent at school.

# challenging projects recognize perfect attendance better.





Parent Survey: 
National Center for School Leadership Suggested Next Steps
Once survey data is collected, many schools believe that the hard work is over. Nothing could be farther from the truth. The real work comes in the work that follows the survey. The specific actions taken will be unique to each school. However, the general approach that we believe works best consists of the following steps:
1) Develop the Complete Picture


Often the survey data will beg more questions than it answers. Small group discussions, one-on-
one interviews and focus groups are great ways to ensure that you know what the real issues 
are. It is critical not to assume that you know what survey data is telling you. Ask first and gather 
the full story.

2) Summarize the Findings


You will rarely share raw survey data or focus group data. The team should develop a succinct 
and informative summary that seeks to isolate key findings and prioritize what those findings 
are. Properly done, this document becomes something that you can share widely with your 
various constituent groups.

3) Share the Results


When parents take part in a survey, they typically do so hoping to observe tangible results. We 
don’t believe that there is an implicit contract to share all survey results with parents but we do 
believe that is it good practice to share highlights of the information with them. In schools 
where the results are particularly negative, it is oftentimes better to share with parents after 
some action has been taken to address the issues identified.

4) Conduct Strategy Sessions


School leadership should generate strategic options for dealing with issues that have been 
identified. At this point in the process, leadership should know which issues are significant and 
which are not. It is always worthwhile to discuss a range of potential solutions as these may 
often be mutual exclusive of one another.

5) Develop Action Plans


Based on the strategic options, leadership should develop specific action plans and assign 
accountability for accomplishing the various components. These action plans need not be 
onerous but they should be designed to properly address the issues at hand.

6) Implement and Evaluate Progress


As with any action plan, leadership must keep track of progress made and evaluate whether 
goals have been met. Near-term goals should be articulated in the action plans to measure 
whether progress has been made. A longer-term goal may be to look for marked 
improvement on the next semi-annual survey.
